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TrackIt

What is TrackIt?



This training material has been created to provide an overview of basic navigation in TrackIt and associated 
elements completed during a delivery.

 The UK solution still has elements of development and configuration. Subsequent training material will be updated 
when these items are delivered.

This training material is designed to give an indication of what TrackIt brings as the Cadis replacement.

General Note: Material created for the pack has been taken from several test scenarios, so you may notice som
discrepancies between customer names / delivery numbers.

Please direct any questions that you have regarding this guide, after reading, through your local Distribution Resource 
Manager.

TrackIt - Introduction
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TrackIt – Product Overview
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What is TrackIt?

• Replacement of Cadis

• Status Tracking

• GPS Tracking

 Requirement for Dispatch

What is Mobile Ticket Solution?

• Additional Services

• Returned Material (Leftover quantity)

• Customer Comments & Signature

 Requirement for EPOD (SOG and Paperless Process)
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TrackIt

User Log On and
Safety Checks



User Log On and Safety Checks
TrackIt

TrackIt | Navigation Overview | UK IT7

Here we can see the initial Log in screen.

During the first log in, these fields will all be blank.

Each field needs to be populated with the respective 
information, detailed below (See screenshot for an example):

• Employee ID – This field requires the users FULL name.

• Vehicle ID – This field requires the vehicle registration 
without any spaces.

• Employee Phone Number – This field requires a valid contact 
number that the driver wishes to be contacted on.

Note* The user must login using their full name as this piece of information must be 
unique.

The login process will fail if a user attempts to login using the same name as another 
user.



User Log On and Safety Checks
TrackIt
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Once the user has entered their details, 
they will be presented with the safety 
questions.

The user should select either "Yes" or 
"No" once the vehicle has been 
checked.

The user will then be presented with the 
second safety question.

The user will need to select either "Yes" 
or "No" to this question.

There is also an option to select the 
"Back" button in case the first question 
was answered in error.



User Log On and Safety Checks
TrackIt
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After answering both safety questions 
the user will be presented with a 
summary of their answers.
If either of the answers were indicated as 
a "No", the user will be prohibited from 
logging in once the "Finish" button has 
been selected.

Here is an example of the screen a user 
would see in this situation.

The user must select the "OK" button to 
proceed.



User Log On and Safety Checks
TrackIt
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This will update the device to show a 
status of "Failed Safety Check" and the 
user will not be logged into SyncroTESS.

Here the user can select the "Safety 
Check" button to perform the checks 
again.

Alternatively, selecting the icon with the 3 
dots will allow the user to "Clock Out".



User Log On and Safety Checks
TrackIt
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Here we see an example where both safety 
questions were answered with "Yes", 
selecting the “Finish” button to proceed.

The TrackIt application then proceeds with 
the log in process.

Here we see the screen will change to a 
status of "Sign In".



User Log On and Safety Checks
TrackIt
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Whilst in the status of "Sign In", the system 
displays a countdown timer of 2 minutes.

This gives the system 2 minutes to attempt to 
connect.

Here the login process has been successful and the 
device has automatically updated to show the "Idle 
– In Service" status.



User Log On and Safety Checks
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If TrackIt is unable to connect within the 2-
minute timer, a "Sign In Timed Out" screen 
will be displayed.

The user must select "OK" to proceed.

This will then present a "Logged Out" 
message.

Here the user will need to select the "Ok" 
button again to be taken back to the initial 
"Log in " screen from Slide 7.

In this situation the user should re-attempt 
login when a better signal is received.
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Delivery Process



TrackIt Screenflow A&A Delivery

Waiting for 
Loading

Loading To Site
Waiting for 
UnloadingLoaded Unloading

Finish 
Unloading

CompletionTo Plant At Plant At Plant

When a user first logs in, they may either be 
in a status of "Idle – In Service" or "To Plant" 
depending on the data that is set up in 
SyncroTESS.

Here we can see TrackIt showing an "Idle –
In Service" status.

This status indicates the driver is logged in 
and awaiting instructions.

TrackIt
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Notice the small clock icon next to the status 
name, this indicates how long the user has 
been in the associated status.

Idle To Plant



TrackIt Screenflow A&A Delivery

Here we see instructions have now been 
given on the TrackIt device. The screen now 
shows the vehicle is needed to return to a 
plant.

The plant address details can be found in the 
'Card' on the left-hand side of the screen, or 
the plant name and map location can be 
found in the 'Card' on the right-hand side of 
the screen.

TrackIt
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TrackIt Screenflow A&A Delivery

Once the driver arrives within the plants 
geofence the status will automatically 
update to "At Plant".

At this stage, if no allocation details have 
already been sent, the device will 
automatically update again to "Idle".

TrackIt
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TrackIt Screenflow A&A Delivery
TrackIt

If an allocation has been sent the status 
will automatically update 
to "Waiting for Loading".

At this stage TrackIt will now display the 
allocation information in the 'Card' on the 
left-hand side and a map of the site 
location in the 'Card' on the right-hand 
side.
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TrackIt Screenflow A&A Delivery
TrackIt

Once an allocation is presented, the user can 
select either of the ticket icons to display the 
mobile ticket details.
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TrackIt Screenflow A&A Delivery
TrackIt

If the user does choose to view the mobile 
ticket, they can then select the "Home" icon 
to be taken back to the original view.
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TrackIt Screenflow A&A Delivery
TrackIt

The next update that comes through to 
TrackIt should be automatic.

This update is driven by the completion of 
the "Start Load" process in the delivery 
monitor (Weighbridge operator's 
responsibility).

After receiving this update, TrackIt will 
automatically advance the status to 
"Loading".
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TrackIt Screenflow A&A Delivery
TrackIt
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Again, this next update should be 
automatic based on the processes 
completed by the weighbridge operator.

Once the "Finish Load" process has been 
completed in the delivery monitor another 
update will be sent to TrackIt.

After receiving this update, TrackIt will 
advance the status to “Loaded”
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TrackIt Screenflow A&A Delivery
TrackIt
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Once the “Loaded” status has been 
received the user will be able to view 
additional information in the mobile 
ticket.

Here the user will now be able to see 
the SAP assigned delivery number 
aswell as an additional field called 
“Loaded Order”.

This field describes the total amount of 
quantity that has been loaded so far 
for this order item
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Selecting anywhere on the “Mix” section of 
the mobile ticket, the user will be able to see 
additional information.
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Here we see the “Material 
Summary” section displayed. 

The information presented here 
includes the amount loaded on this 
delivery, the quantity ordered and 
the quantity loaded so far.
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Here we see the “General Delivery 
Information” section.

The details visible in this section include:

• SAP Delivery number

• SAP Sales document number

• Customers PO number

• Total amount of onsite time ordered

• Distance to Site
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Here we see the “Material Information” 
section.

The details visible in this section include:

• Material Description

• BS EN grading (If applicable)

• SAP Material Code

• SAP User name of the person who 
completed the “Finish load” process.
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TrackIt Screenflow A&A Delivery
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Following the update of TrackIt to the 
“Loaded” status, the system is now able to 
automatically update once the driver leaves 
the plant geofence.

Upon exiting the geofence, TrackIt will 
automatically update to the “To Site” status.
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Note* The TrackIt screen must display a status of “Loaded” BEFORE leaving the plant geofence for this update to be 
automatic.
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TrackIt Screenflow A&A Delivery
TrackIt

Whilst on the way to site, the user may 
need to call the site contact.

TrackIt includes the site contact details 
in various locations, one of which is the 
“Loading / Unloading point” menu in 
the mobile ticket.
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TrackIt Screenflow A&A Delivery
TrackIt

These details include the site contact 
phone number which, in this menu, is 
functionally a “Hyperlink”.

This means pressing the number in this 
screen will automatically open the 
“Phone” app on the tablet allowing the 
user to quickly call the contact.
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Selecting this menu will present 
additional details.
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Navigation Tip:
Whenever a user has opened a menu 
within the mobile ticket, they will need 
to select the “X” in the top left corner 
to close the respective menu.
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After arriving on site the TrackIt status should 
automatically update.

This update is based on the location of the customer 
geofence, so where the geofence is breached the 
TrackIt status will be updated to “Waiting for 
Unloading”.

In the event that the status does not automatically 
update, the user can manually update by selecting 
the        icon.

This will present 3 buttons the user can select to 
update their status. In this example the user should 
select the “Waiting for Unloading” button.
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TrackIt

TrackIt | Navigation Overview | UK IT  32

Waiting for 
Loading

Loading To Site
Waiting for 
UnloadingLoaded Unloading

Finish 
Unloading

CompletionTo Plant At Plant At PlantIdle To Plant

If the user wishes to send a 
message to the distribution team 
this can be done using the 
“Message” icon in the top right of 
the screen.

Note that these message can be 
sent at any point in time, not only 
once arrived on site.
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The user is then able to either 
select from a list of predefined 
messages on the right-hand side 
(for ease of use), or they can 
manually type a message by 
selecting the empty "Reply" bar at 
the bottom of the screen.



TrackIt Screenflow A&A Delivery
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Here we have selected the "Reply" 
bar at the bottom of the screen. 
This presents the user with a 
‘keyboard’ to allow them to 
manually type a message.
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Once a message has been typed, 
the "Send" button should be 
pressed.

This will send the message through 
to the SyncroTESS system for the 
relevant team to respond to.

Here is an example of a message 
that has been sent.
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After sending the required message, 
the user can get back to the status 
screen by selecting the "Home" icon in 
the top right.

Here we see the user back at the status 
screen, this has now created a 
Messages ‘card’. This ‘card’ will show a 
snapshot of the most recently sent / 
received messages.
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Here we see an example of a received 
message, the user's screen in TrackIT
will automatically change to display the 
message.

Selecting the "OK" button will take the 
user back to screen they were in 
previously and selecting the "Reply" 
button will take the user to the 
"Messages" screen.
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After selecting the “Unloading” button 
the user will be presented with an 
“Undo” button for 6 seconds.

UNDO is available throughout several 
stages of the delivery and has a 6 
second rule, once expired the status 
update will be processed.
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TrackIt is then updated to the status 
“Unloading”

A user can manually pull up the mobile 
ticket details at this stage to access the 
“Material/Service” section.

Here the user can press the 
“Material/Service” icon to be taken into 
the respective screen.

The icon displays an “!” because this 
section of the mobile ticket is 
mandatory.
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The “Material/Service” section is where 
we would need to add services like 
“Tipper Chute” or “Daywork”.

By default a “Daywork” entry is always 
present. At this stage this item can be 
skipped (will be revisited at “Finished 
Unloading” stage).

To add the chute service we would 
need to select the blue “Add 
Material/Service” button.
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Here the user would need to select the 
drop-down menu in the 
“Material/Service” field.

This drop-down menu will include a 
pre-defined list of items that can be 
selected.

Here we select the “Tipper Chute” 
option.
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Once selected, we then need to 
indicate a quantity for the service.

Selecting the “Quantity” field will allow 
the user to specify a value and the 
screen would look like this.

For “Tipper Chute” we would only ever 
need to state that it has been used, so 
in this case we just apply a quantity of 
“1”.
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After applying a valid amount, the user 
can select the “Add” button in the 
bottom right-hand side.

There are validation rules in place to only allow valid amounts. 
Here is an example where a user has attempted to indicate more 
than 1 tipper chute.

Notice the red error text that indicates that maximum allowed 
value.



TrackIt Screenflow A&A Delivery
TrackIt

TrackIt | Navigation Overview | UK IT  44

Waiting for 
Loading

Loading To Site
Waiting for 
UnloadingLoaded Unloading

Finish 
Unloading

CompletionTo Plant At Plant At PlantIdle To Plant

The user will then be returned back to 
the previous screen that now includes 
the tipper chute service.

Additional services can be added as 
required, all of which will be 
summarised in this screen.

Note* At this stage the “Material/Service” section is still incomplete and this is indicated by the “X” 
icon at the top of the ticket.
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Selecting the “Ticket #” section of the 
mobile ticket will take the user back to 
the original view.

Notice here that the “Material/Service” 
section is now highlighted red as this 
section of the mobile ticket is still 
incomplete.
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Using the “Home” button we can return 
to the status screen where we now 
need to indicate that unloading has 
finished.

Here we select the “Finished unloading” 
button to progress with the delivery.

Once the status has updated on 
TrackIt, the mobile ticket will be 
displayed automatically.
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Now that the vehicle has been 
unloaded, we have the option to adjust 
certain timestamps if the status 
updates occurred at the incorrect 
times.

Selecting the pencil icon beside the 
respective time stamp will allow us to 
edit.
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Once selected, a menu will open and 
this allows the user to amend the 
selected time stamp.

In this example we are adjusting the 
finish load time stamp from 3:02PM to 
2:50PM.

Once adjusted, the “Submit” button 
should be selected.

The updated time stamp will then be 
visible in the mobile ticket.



TrackIt Screenflow A&A Delivery
TrackIt

TrackIt | Navigation Overview | UK IT  49

Waiting for 
Loading

Loading To Site
Waiting for 
UnloadingLoaded Unloading

Finish 
Unloading

CompletionTo Plant At Plant At PlantIdle To Plant

With unloading complete, we are now able 
to complete the “Material/Service” section.

Selecting this section will now show that the 
“Daywork” entry has been activated.

If no daywork has taken place, the user can 
simply select the “Delete” button on the 
right-hand side.

If daywork has taken place, the user should 
select this entry, following the steps from 
slides 43 - 44
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Once the “Daywork” entry has 
either been adjusted or deleted, the 
“Material/Service” icon should 
change to a ‘Tick’.

This indicates the section is 
complete and the user can 
advance.
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The Returned material section of the mobile 
ticket is also selectable at this stage (but is 
not mandatory).

This is where the user would indicate any 
leftover material on board. In the event that 
there is no leftover material on board, these 
next few slides can be skipped.

To indicate leftover material the “Concrete 
on Truck” field should be selected.

Note* Currently the field names displayed in this section are incorrect and relate to the concrete business line.
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This will present a menu similar to 
those seen previously.

Here the user can enter any value lower 
than that which was loaded (entering a 
value higher will result in an error)

In this example we indicate we still 
have 0.5Tonnes of material on board.

Once the quantity has been indicated, 
the “Save” button should be pressed.

Note* Currently the field names displayed in this section are incorrect and relate to the concrete business line.
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After applying a quantity, the drop-
down menu in the “Reason” field 
should be selected.

Here the driver will need to indicate 
why there is leftover material 
onboard. 

Note* Currently the field names displayed in this section are incorrect and relate to the concrete business line.
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After applying both a valid quantity 
and a reason code, the “Returned 
Material” icon should change to a 
‘Tick’ to indicate the information is 
valid and the section is complete.

Note* Currently the field names displayed in this section are incorrect and relate to the concrete business line.
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The next step of the mobile ticket is to select the 
“Finalize” section.

Here the user will see a summary of the mobile 
ticket, these details include:

1. Material and quantity unloaded

2. Additional services including any leftover material

3. Timestamps relevant to this delivery

Here the user will need to select the “Finalize” 
button.
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This will then present the option for the customer to 
add comments.
Comments entered here will be printed on the 
ePOD.

To do so, the “Add Comment” button should be 
selected.
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This will present an additional menu where text can 
be entered freely.

Selecting the “Customer Comment” field will 
present a keyboard for the user to type with.

Here we have entered some text. After doing so, 
the “Done” button should be presented.
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Any comments will then be included in the “Finalize” 
summary screen.

The final step is then to indicate whether a 
signature has been acquired or not.

If we are unable to obtain a signature, the “No 
Signature” button should be selected.

If we are able to obtain a signature, the 
“Signature” button should be selected.
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Here the “No Signature” button has been selected.

This presents the user with an additional menu 
where they will need to select a reason why a 
signature has not been obtained.

Once of the two reason have been chosen, the 
“Submit Acceptance” button should be selected, 
completing the delivery.

If “No Signature” was selected by mistake, the user 
can press the “X” at the top of the screen to go back.
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Here the “Signature” button has been selected.
On this screen the “Customer Name” field is 
automatically populated with the site contact name. 
However, this should be adjusted to reflect the name 
of the person who is signing for the delivery. 

Once the name has been amended the customer can 
press on the screen to draw a signature in the 
“Customer Signature” field.

There is also a button at the bottom of the screen to 
“Clear Signature” incase of any mistakes.
The “Accept” button should be selected to progress.
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With the customer's name and 
signature applied, the last step for the 
mobile ticket is to select the “Submit 
Acceptance” button in the top right-
hand side.
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After selecting the “Submit 
Acceptance” button, TrackIt will revert 
back to the status screen.

Here we can see the device has 
updated to the “Completion” status.

Initially this screen may not show any 
information but after a few seconds, 
return run assignment details will be 
presented.
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Here we now see the respective return 
run assignment details have been 
presented on the device.

This indicates which site the driver is 
required to return back to.
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After exiting the customers site 
geofence in the “Completion” status, 
the TrackIt device will automatically 
update.

Here we can see TrackIt now displays 
the “To Plant” status, completing the 
status loop of a delivery.
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Here we see the status in TrackIt is "Waiting for Loading". 

This means the user has arrived at the supplying unit and a load has 
been assigned.

Here we see the cancellation 
alert to inform the user that a 
cancellation has occurred. The 
load has been taken off the 
user. 

Notice the " Cancellation 
Reason“. 

This reason will change 
depending on the situation.
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Here we see the cancellation 
alert. The return run has been 
changed to a different site or a 
Home Run.

Notice the " Cancellation 
Reason" is different in this 
situation.

Here is another example of a cancellation. 

In this situation we see the status in TrackIt is "To Plant".

This means the user is assigned to return to a site and the site details 
have been presented.
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In any status the user can select the 
button with the 3 dots, in the top right-
hand side of the screen. 

Here the user should select the “START 
BREAK” button.
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Incase the wrong button is pressed; 
the user has 6 seconds to undo the 
request by pressing “Undo”. If the 
action is correct, they can press the 
tick, or wait for the 6 seconds to 
expire. 

The user is then required to enter the 
length of the requested break (in 
minutes).
Here we have entered 120 mins as an 
example.
When the time is entered, select the 
"Finish" button to progress.
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The user must then verify the 
amount of break required.

Here the "Finish" button is selected 
to update TrackIt.

Note: The break period starts 
immediately once this question 
verification screen is presented, 
NOT when the user presses 
“FINISH”. 
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TrackIt will then update to show a 
status of “Start Break” including a 
countdown timer based on the 
amount entered.
Once the break is finished, the user 
MUST press “Break Complete”. 

After selecting “Break Complete” the 
undo button will be presented for 6 
seconds.

The screen then goes back to where the 
user was previously. 

Note* The break will not automatically 
finish, like it did in cadis, the user must 
remember to complete their break 
manually. 



TrackIt
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The user is then presented with the 
following options.

Here we select the "Breakdown“ 
button.

If the user has a problem with 
their vehicle, they can update the 
TrackIt device to indicate they 
have broken-down.

To do this the 3-dot button should 
be selected.
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The user is then given 6 seconds to 
select the "undo" button if they wish 
and no update will be applied.
After waiting 6 seconds, the 
"Breakdown" status is applied.

Once the vehicle is available again, 
the user should select the 
"Breakdown Over" button.

This gives the user an "undo" button 
for 6 seconds.

After waiting 6 seconds, the 
"Breakdown" status is removed.



How to apply and remove a Breakdown
TrackIt

TrackIt | Navigation Overview | UK IT  76

The screen then goes back to 
the status the user was in prior 
to the breakdown. 
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Once the user arrives back at the assigned 
plant the TrackIt device should update to 
“At Plant” / “Idle”.

Once all work for the day is complete a 
home run will be assigned.

This assignment will automatically 
update the status on TrackIt to 
“Approach Home Site”. 
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Once the geo fence for the home site 
has been broken, TrackIT will update 
to “At Home Site”.

Here the user will need to press the 
“Out of Service” button to log off

This updates the TrackIT status to "Out of 
Service".

An additional button is presented (Clock 
Out) but the user does not need to select 
this button.
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After a few seconds, the "Logged Out" 
screen will be presented.

This will present a summary of worked 
hours for the day and an accumulation of 
worked hours for the week. To progress 
with log out, the user should select the 
green circle at the bottom of the screen.

This then allows the user to see the "Ok" 
button at the bottom of the page.

Selecting this button closes the TrackIT 
app.
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Currently:

The user receives a message generated by the roster in 
SyncroTess to tell them where they need to be and what 
time. 

Issue:

The ability to do this is not available in TrackIt. 

Solution:

OnTime is the website used to see what is planned for a 
user for the next day. 
This will be available on the TrackIt device.
The web page link can be copied onto a personal phone.
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Currently:

In Cadis, the user currently has the ability to 
log off when breakdown is applied, if a 
home run has been sent. 

Issue:

The ability to do this is not available in 
TrackIt. 

Solution:

The user has first to Finish Breakdown and 
then, if Home Run is applied via 
SyncroTESS, accept the home run to log 
out. 
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Currently:

A user puts themselves on break for a certain time 
period in Cadis and when that time period is over, 
the break is completed automatically and work 
can be allocated to the vehicle. 

Issue:

The ability to do this is not available in TrackIt. 

Solution:

The user has to confirm that the break is 
completed in TrackIt. 
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Currently:
The user has the ability to request the CSC gives them a 
call in Cadis. 

Issue:
The ability to do this is not available in TrackIt. 

Solution:
In TrackIt, the user can send a message template that 
says, “Please give me a call” instead in the messaging 
service similar to what is in Cadis

TrackIt | Navigation Overview | UK IT  
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OnTime – How to find 
out your start time 
for the next day. 
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Opening OnTime

To open up OnTime, press 
the middle button on the 
physical device. 

Here the user should be 
presented with a list of 
installed apps. One of 
which should be “OnTime”.

Select the “OnTime” app 
icon.
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Once in “OnTime” the 
screen will look like this. 
Here we need to enter the 
vehicle that we want to see 
the roster for. 

(Alternatively, we can 
search by driver name)

After entering the vehicle 
reg, click the “Go” button.

Note* Ensure vehicle reg is 
entered in all CAPITALS 
and no spaces.
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If the roster has not yet 
been exported by the 
distribution team, an error 
message will be presented, 
and you will be advised to 
check again later in the 
day.
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When the roster has been 
ran, this is an example of 
the message that you will 
receive, giving you details 
of where to load from and 
what time. 
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Home Screen

This button takes you back to the status screen of TrackIt. Here you will see assignment and delivery address details (as well 
as any sent / received messages).

Mobile Ticket

This button takes the user to the "Mobile Ticket", if one is available.

Messages Icon

This button takes the user to the "Messages" feature of TrackIt. Here the user will be able to see any sent / received messages. 
This area is also where the user would send messages.

Menu Icon

This button can be used to pull up a menu on the left hand side of the screen. This menu is an alternate option a user can use 
to select the different features of TrackIt (E.G "Home", "Messages", "Mobile Ticket" etc)

Ellipsis Button

This button can be used to provide status updates incase of any missed geofences. This button will also allow the user to 

apply a break / breakdown. 
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