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Load Assurance
End User Training.
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• Status Overview 
• Tablet Examples
• Status Questions
• Reb Bar: Configuration
• Application Overview
• Product Overview
• Driver Training

Agenda
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Statuses: Load Assurance
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Status: Log In
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Status: Safety Check

Select Yes or No Select Yes or No Select Finish when done
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Status: Sign In

• When the driver is approved to sign 
in, the status Probe Diagnostic will 
automatically trigger
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• Each time a driver begins to use 
a Load Assurance enabled vehicle; 
the probe diagnostic test must be 
run before going to In Service status.

• If the probe has a failure (Stuck in 
Concrete, Build Up, etc...) then it will 
be known before the vehicle receives 
its first load of the day. 

• This will 'flag' the vehicle in reporting 
so that the probe data is not trusted, 
and maintenance can be alerted to 
fix the condition of the probe as soon 
as possible.

Status: Probe Diagnostics
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Status: To Plant

To Plant

13
Temperature (C)
18



Copyright © 2023 Command Alkon Incorporated. All Rights Reserved. 10

Status: At Plant 
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Status: Idle 

To Plant …
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Status: Waiting for Loading

Temperature (C)
18

20

…
……
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Loading

Temperature (C)
18

20
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Loaded
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Fully Mixed
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Status: To Site

80
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Status: Waiting for Unloading
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Unloading
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• The Finish Unloading status will 
automatically trigger if there are no 
leftovers and then Mobile Ticket will 
Automatically display

• If the Driver has leftovers, the driver 
will need to manually select Finish 
Unloading for mobile ticket to display

Status: Finish Unloading 



Copyright © 2023 Command Alkon Incorporated. All Rights Reserved. 20

Mobile Ticket – Driver Experience
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Status: Completion



Copyright © 2023 Command Alkon Incorporated. All Rights Reserved. 22

Status: TO Plant (Return Run)
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• After completing your Home Run, 
Make sure to leave the solar panel 
positioned on Top

Status: To Plant (Home Run)
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Status: At Plant

5Temperature (C)
18
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Status: Status Questions
Examples: Heidelberg
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Red Bar Configurations

Examples: Heidelberg

• Red bar alerts guide the drivers through 
the driver procedure for Load Assurance

Temperature (C)
18
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Application Overview
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Product Overview
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Product Overview: Sensor 
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Product Overview: Control Unit
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Product Overview: Solar Panel
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Product Overview: Hardware Installed
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Product Overview: Display

Display Example Display Installed
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Product Overview: Sensor Link
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Product Overview: Water Meter
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Driver Training

36
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< 10 Turns

< 3 RPM

At the beginning of a shift the probe needs to be 
calibrated.

1. First login, complete safety check, and sign in.
2. Then spin the drum in the charging direction for 10 turns under 3rpm
3. After the Probe completes10 turns, it is calibrated and ready to go

Driver Training: Probe Diagnostics
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After loading, increase drum speed to at least
10 RPM until the Fully Mixed status displays.

Once the load is fully mixed, wait 3 to 5 
rotations with drum speed of less than 3 RPM 
until a  slump reading appears.

If adding water or chemicals to the mix after 
reaching  Fully Mixed, combine new additions at 
mixing speed  for 30 revolutions, then obtain 
another slump reading.

LOADING

>+10 RPM

Complete your company’s  internal 
process if the slump falls out of 
acceptable range.

X 30 Turns

Driver Training: After Loading

Fully Mixed

< 3 RPM
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Driver Training: Fully Mixed
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Driver Training: Speed
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Driver Training: Slump Reading



Copyright © 2023 Command Alkon Incorporated. All Rights Reserved.

Driver Training: Slump – Above Calibration

• Read the slump measurement
here.

• The slump is above the calibration 
table, HHH will appear.
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Driver Training: Slump – Below Calibration

• Read the slump measurement here.

• The slump is below the 
calibration table, LLL will appear.
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Driver Training: Water Allowed
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Driver Training: Water Allowed Continued

X 30 Turns > +10 RPMs



Copyright © 2023 Command Alkon Incorporated. All Rights Reserved.

Driver Training: Temperature
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Driver Training: Volume
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The Status Unloading is triggered 
after 0.19 m³ has been unloaded

Driver Training: Unloading

Unloading

0.19 m³
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Finished Unloading

Finished Unloading

Finished Unloading Can trigger in 3 different ways:

When the Volume is “0”, drum empty

Spinning the drum to at least negative -6 RPM

A truck speed of >15 MPH or a truck leaving the       
Site’s hotspot

Driver Training: Finished Unloading

> -6 RPMS
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When the driver has volume left 
over:
1. Find level ground
2. Spin the drum in the charging direction 

under 3 RPM
3. Once the Sensor finishes calculating the 

returned volume, the volume will display on 
the tablet and on the external display

Driver Training: Returned Volume

Calculating Returned Volume 

< 3 RPM
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1. Do Not position the solar panel on the side or 
bottom of the drum when the truck is not in 
use.

2. The probe will suffer concrete buildup, which 
prevents  accurate measurements and requires 
tedious cleanup.

3. If the probe does not have concrete buildup and 
the  CCC is shown, this could be an indication of 
an internal  failure and a replacement would be 
needed.

Driver Training: Stuck In Concrete/Failure



Copyright © 2023 Command Alkon Incorporated. All Rights Reserved.

Driver Training: Voltage

VOLTAGE PANEL STATUS
GOOD 3.9 – 4.2 Generating  

voltage, in a good  
position

MEDIUM 3.6 – 3.8 Check battery  
level daily

LOW 3.4 – 3.5 Working, but may  
need manual  
charge
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Driver Training: Power Management
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Driver Training: Probe Positioning
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