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Process Flows
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Process Flows
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Device Hard Keys and Global Menu
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Basic Functions
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Basic Functions2
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Sign on glass screens

Login , Safety Check and Idle

Approach Loading, Loading, 

Approach Unloading 

Start Unloading, Finish 

Unloading, Mandatory Material 

Completion, Additional Services

Signature, Return to Plant

Delivery Cancelled, Approach 
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Home 
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Finish Unloading / Remaining 

Load

Completion

Additional Services
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Signature

End Of Day 

Current Operation Sign On Glass Operation
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Login, Safety Check  and Idle Screens
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Approach Loading, Loading , Approach Unloading 

Point Screens 
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Start Unloading, Finish Unloading, Completion
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Signature, Return to Plant Screens
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Delivery Cancelled, Approach Plant, At Plant Screen
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Approach Home and Arrived Home Screen
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Deliver Next Day
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Global Menu
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Global Menu 2
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End of Day –

Login, Check Roster, First Task Next Shift 
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First Task Next Shift 2
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Converting your Samsung to Sign on Glass

SOG Barcode

Scan tool
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How to use the new sign on glass screens

Approach Unloading-Material 

Details

Material Details Adjust Arrival Time

Tap this section (only 

available after 

loaded)

Exit

Select value within 

Earliest and Latest 

times

Confirm

Earliest

Latest
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How to use the new sign on glass screens

Adjust Arrival Time Finish Unloading- Select 

Remaining Load
Remaining Load

Confirm
Adjust Arrival

Select

Enter

quantity

Reason

Reason Dropdown list
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How to use the new sign on glass screens

Additional 

Services  Edit 

Adjust Arrival 

Time and Adjust 

Remaining Load
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How to use the new sign on glass screens

Additional Services Additional Services-Services Additional Services-Enter

Daywork

Services
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How to use the new sign on glass screens

Additional Services Edit Signature Screen Signature Screen- Material 

Details

Delivery confirmation 

time stamp

H&S Confirmation 

Tick Box

Access H&S 

Instructions

Delivery

details

Comments

T’s & C’s

Select Edit
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How to use the new sign on glass screens

Signature Screen- Material 

Details- Health & Safety 

Instructions

Signature screen- Material details -

Comment

Site access

Important:

If day work is unplanned, type in 

Unplanned Daywork here.

Unplanned Daywork

Important:

Please ensure REASON FOR 

RETURN is also included here.

Important: 

If for any reason you do not 

receive a return run, please 

contact the CSC and await 

instruction before proceeding.
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Trouble Shooting

▪ I’ve arrived, GEO fence hasn’t recognised 

ACTION: From the Approach Unloading screen Select and action Arrived Unloading

Note: Similar function is available for Arrive Plant and Arrive Parking Location

▪ System thinks I’ve arrived – I’m not at site 

ACTION: Adjust arrival time when you have arrived at site.

▪ Frozen screen or Server connection issues

ACTION: Reboot ; Select POWER button and  - VOLUME button together and hold 

down both until the screen goes turns off. The device will automatically power back up.

▪ No GPS or phone signal

ACTION: Particularly on start up you may experience either of these. GPS generally 

acquires more easily out of cover. If the problem persists you may need to move to a 

different location in order to pick up signal.
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Trouble Shooting

▪ Unknown Truck I.D. is displayed at Sign on

ACTION: Check you have entered the correct Registration and in the correct way with no 

gaps. If the issue persists contact the CSC or Plant to raise a Service desk Request

▪ Another Driver Signed in to this device

ACTION: Contact the CSC or Plant to raise a Service Desk Request

▪ I am signed into another device.

ACTION: Sign out of other device if available. If problem persists contact the CSC or 

Plant to raise a Service Desk Request

▪ Screen shows IDLE but I am not receiving assignments:

ACTION: Contact the CSC or Plant to raise a Service Desk request


