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Summer 
working

Ticketless
Ticketless will go live on  
Monday 4th August ‘25 
BE PREPARED!
Operators to have access to MyHualier:  
myhaulier.heidelbergmaterials.
co.uk

Drivers mandatory use of their 
Track IT device or App created for 
smartphones

Please ensure you raise any issues 
with CSC (Customer Service 
Centre) in order for issues to be 
resolved in a live scenario.

Follow Track IT training for new 
drivers, or refresher for current 
drivers  - this can be found on 
the Track IT tablet by clicking the 
training app or use the link below:

 

 

Night work, collects and non-
syncrotess work will continue with 
printed tickets until the next phase.

To safely navigate the challenges of summer driving in 
an HGV, focus on staying cool, hydrated, and alert!
Prioritise route planning to avoid extreme heat and congestion, and 
ensure your vehicle is well-maintained, especially the air conditioning and 
cooling systems.

Staying Cool and Hydrated: 
Hydration is Key: Drink plenty of 
water throughout the day, even if 
you don’t feel thirsty, to prevent 
dehydration and maintain focus.

Utilize Air Conditioning: If your 
HGV has air conditioning, use 
it wisely, but avoid setting it to 
extreme temperatures to conserve 
fuel and prevent engine strain.

Sunshades and Ventilation:  
Use sunshades to block direct 
sunlight and keep the cab cooler. 
Open windows for ventilation, but 
be mindful of wind noise and dust

Dress Appropriately: Wear light-
colored, loose-fitting clothing 
made of breathable fabrics to help 
regulate body temperature.

Rest Breaks: Take regular rest 
breaks in shaded areas or use 
reflective screens to cool down 
during breaks.

Vehicle Maintenance and Safety: 
Vehicle Checks: Ensure your vehicle 
is well-maintained, especially the air 
conditioning and cooling systems.
Tyre Pressure: Check tyre pressure 
regularly, as it can be affected by heat. 
Glare Protection: Use sunglasses 
and sun visors to reduce glare and 
improve visibility. 

Additional Tips: 
Route Planning: Plan routes 
to avoid peak heat times and 
congested areas. 
Stay Informed: Monitor weather 
conditions and be prepared for 
sudden changes. 
Avoid Driving During Peak Heat: 
If possible, avoid driving during the 
hottest part of the day (typically 
between noon and 6 pm). 
Communicate: Stay in contact with 
your employer and colleagues to ensure 
they are aware of your well-being. 
By following these tips, HGV drivers 
can stay safe, comfortable, and 
productive during the summer months.



Additional resource:
Heidelberg Materials 
Driver Handbook  
can be found here:

Track IT training A&A  
can be found here:

Near Hits reporting 
can be found here:

 
MPA Driver Handbook  
can be found here:
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Welcome 
to 
Stream

MP Connect 
Update

We understand that the telematics 
and video solutions market is highly 
competitive, with various players 
striving to offer the best technology 
for fleet management. 

Leveraging our extensive industry 
experience, we have developed 
Stream—an innovative telematics 
and video platform that not only 
meets the demands of today’s 
logistics but sets a new standard 
for excellence. 

Stream integrates advanced 
telematics with high-definition 
video capabilities, creating a 
comprehensive solution that 
empowers fleet managers 
to enhance safety, optimize 
operations, and improve overall 
efficiency. Our team of seasoned 
professionals has meticulously 
crafted Stream to exceed industry 
standards, ensuring that our clients 
gain a competitive edge in their 
operations. 

What truly distinguishes Stream 
in this crowded marketplace is 
our unwavering commitment 
to innovation and continuous 
improvement. By harnessing the 
latest technologies and insights, 
we deliver a solution that is 
not only robust and reliable but 
also adaptable to the evolving 
challenges of the logistics 
sector. This positions our clients 
for success in a fast-paced 
environment where efficiency and 
safety are paramount. 

Experience the difference with 
Stream—where deep industry 
expertise meets cuttingedge 
technology to provide a telematics 
and video solution that stands out 
in today’s competitive landscape.

GO-live across all regions 
will be October 2005

We are currently in the latter 
stages of site set-up and online 
inductions.

We’re populating the drivers 
webpage daily with new links to 
site inductions.

These can be found at: drivers.
heidelbergmaterials.co.uk

Please remember your driver 
requirements are 3 levels of 
compliance:

• Site Inductions

• MP Connect driver subscription

• �MPQC Card (MP Skills & 
awareness course)

For site inductions visit: drivers.
heidelbergmaterials.com

For MP Connect subscription: 
0115 86001555

For MPQC course: 0115 983 5755


